
 

 
 

Questions? Call our  
customer service at  
02 870 41 41 (8:00-22:00).  

 
 

DIGI Communications Belgium SA 
Gasthuisstraat / Rue de l’Hôpital, 31 
1000 Brussels 
 

IBAN BE39 3632 4640 7019 
BIC BBRUBEBB  
VAT BE0803.299.956 

Internet 

Monthly fees 

 Fiber 500 Mbps Fiber 1 Gbps Fiber 10 Gbps 

Price €10/month €15/month €20/month 

Download speed 500 Mbps 1 Gbps 10 Gbps 

Upload speed 500 Mbps 1 Gbps 10 Gbps 

Download volume Unlimited Unlimited Unlimited 

DIGI Internet Box Included (Wi-Fi 6) Included (Wi-Fi 6) Included (Wi-Fi 7) 

Options 

 Fiber 500 Mbps Fiber 1 Gbps Fiber 10 Gbps 

DIGI WiFi Booster €1/month €1/month €1/month 

DIGI Tel €2.50/month €2.50/month €2.50/month 

One-off fees 

 Fiber 500 Mbps Fiber 1 Gbps Fiber 10 Gbps 

Installation €0 €0 €0 

Intervention €0 €0 €0 

Payment reminder 
(1st and 2nd reminder) €0 €0 €0 

Payment reminder 
(3rd and 4th reminder) €10 €10 €10 

Relocation fee €45 €45 €45 

Non-restitution fee 
(fiberhome HG6019A) €45 €45 €45 

Non-restitution fee 
(ZTE H3600P & ZTE H3610P) €25 €25 €25 

Non-restitution fee 
(ZYXEL AX7501-B0) 

€90 €90 €90 

Reactivation fee 
(after service suspension) 

€9 €9 €9 

 


