Mobile - prepaid

Contract summary

DIGI

This contract summary provides the main elements of this service offer as required by the EU law ©.

1. Description of the services

Monthly pack

In Belgium @ 15 GB

Data 15 GB

Calls to DIGI numbers Unlimited

Calls to other networks 0]

SMS 0]
Pay-as-you-go rates

In Belgium @ 15 GB

Calls €0.01/min

SMS €0.07/SMS

Data €0.60/GB

This service does not include roaming.

2. Internet speed and service quality

Estimated maximum speed @

Internet access @

4G 5G
Download 220 Mbps 420 Mbps
Upload 60 Mbps 88 Mbps

Mobile communications rely on radio signals. Due to external factors beyond our control (such as
buildings, trees, terrain or other sources of interference) a perfect and uninterrupted connection cannot

be guaranteed at all times.

If, despite normal use, the quality of the service repeatedly falls short of the estimated maximum speed,
consumers can submit a complaint to our customer service.

Questions? Check out our
FAQ or get in touch with our
customer service.

DIGI Communications Belgium SA
Gasthuisstraat / Rue de U'Hopital, 31
1000 Brussels

IBAN BE39 3632 4640 7019
BIC BBRUBEBB
BTW BE0803.299.956



https://www.digi-belgium.be/en/question-for-digi-faq
https://www.digi-belgium.be/en/contact-client-service

DIGI

3. Price

Monthly pack (VAT included):

15 GB

€5/month

International calls, international SMS, and premium-rate numbers are not included and are charged
separately.

Available top-up options (VAT included):
e The customer can top up their prepaid service online via MyDIGI.
e Minimum top-up amount: €5; maximum top-up amount: €50

e Anyamount between €5 and €50 is allowed (no decimals).

4. Duration, renewal and termination
Pack duration: 1 month
e Upon first purchase of the prepaid service, the pack is activated immediately.
e Automatic renewal takes place only if sufficient credit is available at the time of renewal.

e If the available credit is insufficient, the pack will be deactivated and must be manually
reactivated after a top-up.

o If the pack gets deactivated and credit remains, usage will be charged at pay-as-you-go rates.

e The customer may disable automatic renewal at any time via MyDIGI.

e The packis not cumulative, only one pack can be active per monthly period.
Credit validity: 3 months from the date of the Last top-up.
Prepaid service validity: 9 months from the date of the last top-up.

Termination by customer: The customer may stop using the service at any time free of charge. Any
remaining credit is not refunded except is the cases specified in the General of Specific Terms and
Conditions.

Questions? Check out our DIGI Communications Belgium SA IBAN BE39 3632 4640 7019
FAQ or get in touch with our Gasthuisstraat / Rue de U'Hopital, 31 BIC BBRUBEBB
customer service. 1000 Brussels BTW BE0803.299.956


https://www.digi-belgium.be/en/question-for-digi-faq
https://www.digi-belgium.be/en/contact-client-service
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5. Equipment
e When the customer orders a SIM card or eSIM, DIGI provides it as part of the service.

e No other equipment is provided with this prepaid service.

6. Features for end-users with disabilities

Not applicable.

7. Other relevant information

Prices and descriptions are subject to errors, changes, and any promotional offers. Only the prices
applicable at the time of registration for a service, product, or option are legally binding.

By placing the order, the customer accepts the general and specific terms and conditions, available at:
http://www.digi-belgium.be/en/general-terms-and-conditions.

8. References

(1) Article 102 (3), of Directive (UE) 2018/1972 of the European Parliament and of the Council of 11 December 2018 establishing the
European Electronic Communications Code (OJ L 321, 17.12.2018, p.36).

(2) The prepaid service is only valid in Belgium and does not work abroad (no roaming included).
(3) Depending on the compatibility of the terminal and mobile offer.

(4) The “estimated maximum speed” is the maximum speed that users can expect to achieve at different locations in the coverage
area under realistic conditions. This maximum value results from measurements on the whole national territory and might vary
depending on the selected compatible tariff plan, the device performance and your location during the use of the service. 5G
being under deployment, the speed estimation is based on limited data.

FAQ or get in touch with our Gasthuisstraat / Rue de U'Hopital, 31 BIC BBRUBEBB

D Questions? Check out our DIGI Communications Belgium SA IBAN BE39 3632 4640 7019
customer service. 1000 Brussels BTW BE0803.299.956


https://www.digi-belgium.be/en/question-for-digi-faq
https://www.digi-belgium.be/en/contact-client-service
http://www.digi-belgium.be/en/general-terms-and-conditions

