
Questions? Call our  
DIGI Care Team �at 
0800/41.041

Monday to Sunday (8h-22h) 
Or visit our FAQ page: 
www.digi-belgium.be/en/faq

Monthly fees

DIGI Fiber Essentials DIGI Fiber Max DIGI Fiber Ultimate

Price

Fiber

Download speed

Upload speed

Download volume

DIGI Internet Box

10€/month 15€/month 20€/month

500 MBps 1 GBps 10 GBps

500 MBps 1 GBps 10 GBps

Unlimited Unlimited Unlimited

Included Included Included

Options

DIGI Fiber Essentials DIGI Fiber Max DIGI Fiber Ultimate

DIGI WiFi Booster 
ZTE H3601P

DIGI Tel 
Unlimited calls in Belgium

1€/month 1€/month 1€/month

2,50€/month 2,50€/month 2,50€/month

One-off fees

DIGI Fiber Essentials DIGI Fiber Max DIGI Fiber Ultimate

Installation

Intervention

0€ 0€ 0€

0€ 0€ 0€

Reminder fee 
1st & 2nd reminders

0€ 0€ 0€

Reminder fee 
3rd & 4th reminders

10€ 10€ 10€

Transfer fee 
move of the customer / if the installer needs to come

45€ 45€ 45€

Non-restitution fee 
fiberhome HG6019A

Non-restitution fee 
ZTE H3600P

Non-restitution fee 
ZTE H3601P

45€ per ONT

25€ per DIGI Internet Box

25€ per DIGI Internet Box or 
DIGI WiFi Booster

45€ per ONT

25€ per DIGI Internet Box

25€ per DIGI Internet Box or 
DIGI WiFi Booster

45€ per ONT

25€ per DIGI Internet Box

25€ per DIGI Internet Box or 
DIGI WiFi Booster

Non-restitution fee 
ZYXEL AX7501-B0

90€ per ONT / 
DIGI Internet Box

90€ per ONT / 
DIGI Internet Box

90€ per ONT / 
DIGI Internet Box

Reactivation fee 
after suspension of services

30€ 30€ 30€

Direct debit rejection 
1st rejection

0€ 0€ 0€

Direct debit rejection 
as from the 2nd rejection within 6 months

9€ 9€ 9€


